GRANICUS

Third Amendment to the Granicus Service Agreement between Granicus, Inc. and
Lake County CA

This Third Amendment to the Granicus, Inc. Service Agreement is effective on the date this document is signed and
entered into by and between Granicus, Inc., a California Corporation (hereinafter referred to as "Granicus"), and Lake
County CA (hereinafter referred to as "Client"), with reference to the following:

WHEREAS, the Client and Granicus entered into an Agreement effective 10/8/2013 (the "Agreement"); and

WHEREAS, in addition to Client's existing solution, Client wishes to add certain products and services as detailed in
Q-110963, which is attached as Exhibit A and incorporated herein by reference;

NOW, THEREFORE, in consideration of the premises, the parties intend that the Agreement be amended as follows:

1. Compensation shall be amended to include the fees detailed in Exhibit A. Exhibit A is exclusive of applicable
state, local, and federal taxes, which, if any, will be included in the invoice. It is the responsibility of the Client to
provide applicable exemption certificate(s).

2. Except as amended by this Third Amendment, all other terms and conditions of the Agreement shall remain in
full force and effect.

3. Inthe event of any inconsistency between the provisions of this Third Amendment and the documents
comprising the Agreement, the provisions of this Third Amendment shall prevail.

IN WITNESS WHEREOF, the parties have caused this Third Amendment to be executed by their duly authorized
representatives.

Agreement and Acceptance

By signing this document, the undersigned certifies they have authority to enter the agreement. The undersigned also
understands the services and terms.

Lake County CA Granicus
Signature: Signature: G} eeecca
g Digitally signed by g 9 %W
Name: Carol J. Carol J. Huchingson Name: Jessica Yang
Title: H i Date: 2020.07.31 Title: Manager of Business and Contracts
uchingson 7.3
Date: g 08:59:01 -07'00 Date: Jul 30,2020
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Exhibit A

Granicus Proposal for Lake County CA

Granicus Contact
Name: Maxwell Buccelli
Phone:

Email: maxwell.buccelli@granicus.com

Proposal Details

Quote Number: Q-110963
Prepared On: 7/13/2020
Valid Through: 7/31/2020

Payment Terms: Net 30 (Payments for subscriptions are due at the beginning of the period of performance.)
Currency: USD

Current Subscription End Date: 7/31/2020

Period of Performance: 8/1/2020 - 9/30/2020

Annual Fees for New Subscriptions

. Period of Billing . .
Solution Quantity/Unit Annual Fee Prorated Fee
Performance Frequency
c 8/1/2020 to $2 900,00
eComment A [ 1 Each ; . 483,
9/30/2020 nnua ac $483.33

SUBTOTAL: $2,900.00 $483.33

Please note, annual fees for new subscriptions will be prorated to align to Client's then-current billing term. Exceptions
include Recurring Captioning Services, SMS, and Targeted Messages. The Solution will renew annually thereafter through the
termination of the Agreement.

Product Descriptions
Name Description

eComment eComment reduces staff time by providing the ability to effortlessly collect and manage citizen
input on agenda items. Citizens are allowed to either/or submit comments in regards to items
or sign up to speak before a scheduled meeting.
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