& ke

CALIFORNIA

Lake County Tourism Improvement District

2021 Annual Report




K Jake
Board Members & Committees W

Christie White, Chair | Owner, Finca Castellero STR

Larry Galupe, Chair Emeritus | Director Hotel Operations, Twin Pine Casino & Hotel (Middletown)
Lynne Butcher, Treasurer | Owner, Tallman Hotel, (Upper Lake)

Maryann Schmid, Vice Chair | 1Team1Dream

Wilda Shock, Secretary | Economic Development Specialist, City of Lakeport
Alan Flora | City Manager, City of Clearlake

Jaime Campanero | Vice Chairman, Robinson Rancheria (Nice)

Susan Parker, Interim County Administrative Officer

Priya Dias | Owner, Royalty Hotels Inc/Skylark Shores Resort, (Lakeport)

Jitu Ishwar | Owner, Anchorage Inn (Lakeport)

Vikesh Parmar | Owner, Upper Lake Super 8 Motel

David Chaffey | Clearlake City Council + STR Owner
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2021 Revenue = $463,840 :culsonuu?,-
Middletown Lakeport
4.3% 8.5%
Clearlake
16.4%
County TID
43.8%
County of Lake

25.2%
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Economic Impact of Lake County Travel 2012-2021 Oy

LAKE HISTORY OF TRAVEL SPENDING IN CALIFORNIA
LAKE 2021 TRAVEL- LAKE SHARE OF TOTAL REGION SPENDING

RELATED SPENDING

$190M

$175.7M

" $180M
O

$170M

LAKE STATE AND LOCAL
TAX REVENUE

$13.6M

il

$160M

$150M

$140M

M Lake M North Coast

LAKE EMPLOYMENT
$130M

1 8 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
[

-®- Travel Spending (2012-2021)
M
These economic impacts are based on "statewide visitor trips," which are defined as trips taken by
individuals who stay overnight away from home, or travel more than 50 miles one way on a
non-routine trip. Visit California Travel Research provided by Dean Runyan & Associates
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Website W

414,568 201,421 1:39

Pageviews New Users Avg Time on Page
56.89% Increase YoY 79.86% Increase YoY 7.10% Increase YoY
Top Pages by Pageviews Top Cities Reached
Campgrounds & RV Parks San Francisco
Lodges & Cabins Sacramento
Homepage San Jose
Outdoor Recreation Clearlake
Discover the Blue Lakes of Lake County Los Angeles
3 Lakeport
Santa Rosa
Roseville
Modesto
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Organic Social Media W

& ske Visit Lake County, California
O<Ty July 15,2021 @

The pristine Blue Lakes off highway 20 in Upper Lake, California are
the subject of this SFGATE piece that likens their feel to that of

alpine destinations at European resorts—especially The Lodge at
. 2 I Blue Lakes. Motorized boating is not allowed on these waters,
3 : ] making them a welcome spot for those in search of a great place to

swim, kayak, paddle board, or rent one of the popular electric
pontoon boats. Read the article here:

Facebook Followe rs Instag ram Followe rs hnps://www.google.corrvl/amp,.‘s/-.v\-;‘.v.sfgate.com/travel... See more

0.4% Increase YoY

Top Cities [Out of County] Top Cities [Out of County]

Los Angeles San Francisco

Sacramento Sacramento

Santa Rosa
San Jose Top Cities [In County]

San Francisco Lakeport
Kelseyville
Top Cities [In County] Clearlake 00 105 EERN N

Lakeport e Sren B
Clearlake o G
Kelseyville @ AieLscruoes

Love the entire Clear Lake Area. Spent many wonderful

H | d de n va uey I_a ke times there. | miss visiting there now!

Like Reply 42w ©
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onthly Blog + Newsletter

1s open forfshing and recreationa actltis. Low water

b Oty ke Oty

& ceeanty piersrent.

81
! 55 CELEBRATE THE RETURN OF SUMMER AND HIT UP
Contacts THESE EPIC EVENTS!

July8 2021

14.29% Increase YoY Tttt s oy ronssosbtamoss RELATED POSTS CELEBRATE THE RETURN OF SUMMER

shaping up to be as bigas two summers in onet SF Chronicle's Small
“Towns toVisit This
Summer- Kelseyville, CA

2021 is shaping up to be as big a5 two summers in one!

Boskesthe abuncarics of tuffn do fisds, outsts,any s el theres 3o so Besides the abundance of stuffto do insids, outside. any side really, theres alsa 5o

------------------------------------- many special everts you won wanL o iss!Yep.eventsare bac in abig vy Lake. e
County. and we plan on hitting up allof them. Care to oin” Lake County, and we plan on hitting up all of them, Care to join?
“ State Parks &
1 Restauranis
Kelseyville June 23,2021
. ‘Tie the knot in a spot
[ ] Kickin' It In The Country where there's nothing to.
“wine"about
W put the couriry” i wine county,sowefe being trueto ur reputation vt the June 4, 2021

“Kickin i the Country” music seres Get outto Main Sreet Kelseyvile for blues and

Ava Open Rate Bt sy A 1 o ot o, ot ot e |
TIE THE KNOT IN A SPOT DECADES IN THE MAKING:
, WHERE THERESNOTHING  OMEARABROS. BREWING
Keep On Truckin' At Library Park TO “WINE” ABOUT COMPANY

CATEGORIES

20.4% Industry Benchmark - Featined Prapesty

o
BlogStory Skylark Shores Resort
il -

.................................................. =) :

an ertradition, @ bostramp loceted comveniently next o 0ur
Cyelng propety Roomavith ultssekitdhera
ety vl forextemded st
n »

Avg Click Rate

W‘ LAKE COUNTY VISITOR GUIDE
Jul y 2021B Iog Ju ly 2021 Newsletter ISR T o

2.25% Industry Benchmark

SHAREALINK | FG

00
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Paid Search - Google W

1337509 86711 648

Impressions Clicks CTR
508% Increase YoY 726% Increase YoY 1% Increase YoY
Top Performing Keywords Top Performing Ad Groups
hotel in california Campgrounds & RV Parks
camping in california Lodging
best hotels in california Outdoor Entertainment
places to camp in california Vineyards

camping california Casinos
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Paid Social - Facebook + Instagram

2,780,509 54722 1.97

Impressions Clicks Click Thru Rate

18.26% Increase YoY 8.71% Increase YoY Industry Benchmark .90%

&lake Visit Lake County, California o "
0y Sponsored - @ &Jake  Visit Lake County, California

&Jake Visit Lake County, California M .
Lh Sponsored - @ gL - Land a largemouth. Take a dive. See what's SUP. And lots more! Take a Sponsored

summer vacation that's Clearly Different! R o N
Where there's something beautiful every few feet. Go off-the-beaten Visit a place where the drive's short, the stories
path and discover what makes us Clearly Different. are long, folks are friendly, and being a bit
= different is always welcome!

SEE WHAT MAKES US
»

Visit Lake County, California
Official page for beautiful Lake County, CA

1 Like Page

OO0 607 24 Comments
oY Like (O comment #> Share
H LAKECOUNTY.COM
Cl’ea t’ ve EXGmples LAKECOUNTY.COM ' Get away for the weekend—or
Make your vacation Clearly Different! Learn More okl

You're always welcome.
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Print W

O
( OFFICIAL

VISIT
§ ‘ OR S

Visit California Visitor's Guide

1,800,000k Total Distribution

325K - Better Homes & Gardens
200K - Parents
75K - Travel & Leisure
400K - Single Copy Requests
~800,000 Online Digital Views

AYESHA
CURRY

‘| JUST LOVE
THAT YOU
CAN FIND.
EVERYTHING
HERE."

L]
X ld&;@/ California's cleanest air, America’s oldest lake, wine @ 32F®
= country's fastest-growing region, and the friendliest e o
folks on Earth. See what makes us Clearly Different. .%L,A e
Catisorhin bf@g

10 CLEARLY DIFFERENT. Plan your next getaway at findlakecounty.com.




ut-of-Home - High Traffic Billboards

San Francisco
& Sacramento

12 Million

Total Estimated Impressions

July 5-October 16

Available Dates

¥ JuL OS5 ocTN

Unit Notes: SAN FRANCISCO HIGH PROFILE UNIT: This unit is located on the main
thoroughfare, Masonic, which is the boarder street for the upscale neighborhoods of
Laurel Heights & Pacific Heights. Both neighborhoods are in the top 15% of America's
wealthiest communities. Consumers residing in this area, regularly attend gallery
openings, purchase box seats and have an urban taste for literature, music, art and live
theater.

& Juke

CALIFORNIA

¥ JuLos ocT 1

Unit Notes: Great location along heavily traffic Geary Blvd, which is one of the main
arteries to the city, that heads into downtown as well as the Golden Gate Bridge (via CA
1). It's also right in the middle of the upscale, family friendly, Jordan Park/Laurel Heights
neighborhoods. Near major medical facilities too.

Available Dates

@ JuLO0S ocT 11

Unit Notes: Static 12’ X 24’ Billboard In Sacramnto Stktn Modesto

L 4 @ | Street View View On Map

Unit Notes: Posters are an effective way to reach target audiences while maximizing
budgets. They build reach and frequency in markets quickly and cost effectively. With
the majority of poster being located on surface streets, they stimulate sales near point
of purchase locations. They are highly effective for short term campaigns that require
rapid attention, and provide a call to action.

L 4 @ Street View View On Map
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San Francisco Billboards

CLEARLY

DIFFERENT.
& Jake *

CALIFORNIA

FINDLAKECOUNTY.COM

WE PUT THE
COUNTRY BACK IN

WINE COUNTRY.
& Jake ’

CALIFORNIA

FINDLAKECOUNTY.COM
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Sacramento Billboards

WE PUT
THE COUNTRY
BACK IN

WINE COUNTRY.

FINDLAKECOUNTY.COM

CLEARLY
DIFFERENT.

K ake :

CALIFORNIA

FINDLAKECOUNTY.COM




2022

What's New
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Lake County Visitors Map Couy
K Jake ~ ' /

65,000 Distribution
throughout Northern CA

5,000 In-county Distribution

California’s cleanest air, America’s
oldest lake, wine country's fastest
growing region, and the friendliest
folks on Earth. See what makes us
CLEARLY DIFFERENT.

Fully Ad Supported

FindLakeCounty.com

LAKE COUNTY, CALIFORNIA

DFRIBLAL

VISITORS MAP

FindLakeCounty.com
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BookDirect Website Integration W

Three widgets being added to

the website:
- Menu
- Homepage
- Lodging Landing Page s

Lodges & Cabins
Bed & Breakasts

Currently in testing phase.

BOOK YOUR STAY CHECK-IN @  CHECK-OUT f3  ALLLODGING -

CALLING ALL EXPLORERS
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North of Ordinary W
Lake, Mendocino, Humboldt, Del Norte, Rural Partners

@L W

i CLEARLY DIFFIIENI‘

Travel & Adventure Show
- May 21-22, SF/Bay Area

- Booth Giveaway to garner Email Signups
- Thank you to our generous partner!
- 2 nght Stay - Tal'l‘man HOtel’ » California’s cleanest air, America’s oldest lake,
- $50 Gift Card - Blue Wing Saloon e et oeillgesionfon e

friendliest folks on Earth.

FindLakeCounty.com

- Produced new 7'x3’ retractable
tradeshow banner for display




Short Term Rental [STR] Update

Patrick Sullivan
Tax Administrator
County of Lake - Administrative Office

BOS agreed to move forward with the
changes to the TOT ordinance.

Vrdray

home
togo-

/?\ FLIPIKEY from@&®Tripadvisor
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Lake County Counly

Tourism Improvement District
Renewal

Current District sunsets
December 2023

Will need assistance from
Tax Collector

LAKE COUNTY TOURISM IMPROVEMENT
DISTRICT RENEWAL 2022

Steering Committee forming

Brian Fisher, Executive Director
Visit Lake County California
March 30, 2022







