Service Agreement/Network Service Order v06.14.17
Quote/Order ID: 7112017
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Section 1 Customer Information

Account Number (existing acct)

Company Legal Name
Doing Business As (DBA)

County of The Lake

Contact Name Contact Title

Telephone Number Fax Number

Service Address: 255 N Forbes City  Lakeport
State CA Zip Code 95493 E-mail

Section 2 TPx Services
TEx will provide Customer with the specified type and amount of Services at the rates, and terms and conditions listed below, and Customer shall accept and pay for Services under the Terms and Conditions to which
Custorner agreed on the Telecommunications Account Agreament that govemns this Service Agreement/Network Service Order.

s 2 Select Term = Monthly Recurring | = Non Recurring
Description of Services Length (Yrs) Quantity Charge (MRC) Charge (NRC) MRC Total NRC Tetal

5M Tier 1 Access 3 Year 1 $284.59 $500.00 $284.58 $500.00

5M Tier 1 Port 3 Year 1 $325.00 $0.00 $325.00 $0.00

Internet 3 Year 1 $100.00 $0.00 $100.00 $0.00

SmartVoice with 45 SIP Paths 3 Year 45 12.00 $0.00 $540.00 $0.00

Tier 1B Bandwidth Blast Promo 3 Year 1 ($86.00) $0.00 ($86.00) $0.00

2,500 T-Pack Minute Bundle 3 Year 1 $70.00 $0.00 $70.00 $0.00

1,000 T-Pack Minute Bundle 3 Year 5 $40.00 $0.00 $200.00 $0.00

DID Numbers (block of 100) 3 Year 4 $30.00 $117.75 $120.00 $471.00

Trunk Group Call Forwarding to PSTN 3 Year 1 $25.00 $40.00 $25.00 $40.00

SmartVoice Portal 3 Year 1 $0.00 $0.00 $0.00 $0.00

Tier B Equipment 3 Year 1 $29.00 $0.00 $29.00 $0.00

Double Dash Discount: 1,000 T-Pack Minute Bundle 3 Year 5 ($40.00) $0.00 ($200.00) $0.00

Ahbreviated Dialing 3 Year 1 $0.00 $0.00 $0.00 $0.00

Caller ID (Inbound — Name & Number) 3 Year 1 $0.00 $0.00 $0.00 $0.00

Free Directory Assistance Listing 3 Year 1 $0.00 $0.00 $0.00 $0.00

Qutbound Calling Line 1D / Name 3 Year 1 $0.00 $0.00 $0.00 50.00

P-N: 5M Tier 1 Access Discount 3 Year 1 ($115.00) ($500.00) ($115.00) ($500.00)

P-N: 5M Tier 1 Port Discount 3 Year 1 {$190.00) $0.00 ($190.00) §0.00

P-N: Internet Discount 3 Year 1 ($54.99) $0.00 ($54.99) $0.00

P-N: SmartVoice with 45 SIP Paths Discount 3 Year 45 ($7.00) $0.00 ($315.00) $0.00

P-N: DID Numbers (block of 100) Discount 3 Year 4 ($4.40) ($117.75) ($17.60) ($471.00)

P-N: Trunk Group Call Forwarding to PSTN Discount 3 Year 1 $0.00 ($40.00) $0.00 ($40.00)

SubTotal: $715.00 $0.00
LDAC, EUCC and EUCL Charges: $106.65 $0.00

$500 FlexCheck Promo (Paid in 4 Equal Payments) NRC: $0.00 {$500.00)

Federal, State and Local Taxes and Other Charges will be applied in accordance with the definitions stated at

http:/fwww.insidetelepacific.comirates/rates-telepacific.asp.

IN WITNESS WHEREOF each Party hereto has caused this Service Agreement/Network Service Order to be executed by its duly authorized representative.

Agreed by: Customer Signature Date
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Sales Repres#ftative Name ~ Phone =
Agreed by: Sales Manager Signature Date

The pricing contained in this Service Agreement/Netwark Service Order is valid for 80 days from July 11, 2017



Service Agreement/Network Service Order v06.14.17

Quote/Order ID:

7112017

Couwdod La Mo

Account Number {existing acct)

Section 1 Customer Information

Company Legal Name County of The Lake

Doing Busingss As (DBA)

Contact Name

Telephone Number

Service Address: 15975 Anderson Ranch Parkway

Contact Title

Fax Number

City Lower Lake

State CA Zip Code 95457

E-mail

TPx will provide Customer with the specified type and amount of Services at the rates. and terms a

Section 2 TPx Services
nd conditions listed below, and Customer shall aceept and pay for Services under the Terms and Gonditions te which

Customer agreed on the Telecommunications Account Agreement that governs this Service Agreement/Network Service Order.

o y Select Term % Monthly Recurring Non Recurring
D C T NRC
escription of Services Length (Yrs) Quantity Gharge (MRC) Charge (NRG) MRC Total Total
BM Tier 1 Access 3 Year 1 $284.59 $500.00 $284.59 $500.00
5M Tier 1 Port 3 Year 1 $325.00 $0.00 326.00 $0.00
Internet 3 Year 1 $100.00 $0.00 100.00 0.00
SmartVoice with 30 SIP Paths 3 Year 30 12.00 $0.00 360.00 0.00
Tier 1B Bandwidth Blast Proma 3 Year 1 ($86.00) $0.00 ($86.00) 0.00
2,500 T-Pack Minute Bundle 3 Year 1 $70.00 0.00 $70.00 $0.00
1,000 T-Pack Minute Bundle 3 Year 5 40.00 0.00 $200.00 $0.00
DID Numbers (block of 100) 3 Year 3 30.00 $117.75 $90.00 $353.25
Trunk Group Call Ferwarding to PSTN 3 Year 1 5.00 $40.00 $25.00 $40.00
SmartVoice Portal 3 Year 1 0.00 $0.00 $0.00 $0.00
Tier B Equipment 3 Year 1 $29.00 $0.00 $29.00 $0.00
Double Dash Discount: 1,000 T-Pack Minute Bundle 3 Year 5 ($40.00) $0.00 ($200.00) $0.00
Abbreviated Dialing 3 Year 1 $0.00 $0.00 $0.00 $0.00
Caller ID (Inbound — Name & Number) 3 Year 1 0.00 $0.00 $0.00 0.00
Free Directory Assistance Listing 3 Year 1 0.00 $0.00 $0.00 0.00
Qutbound Calling Line ID / Name 3 Year 1 $0.00 $0.00 $0.00 0.00
P-N: 5M Tier 1 Access Discount 3 Year 1 ($100.00) {$500.00) ($100.00) (8500.00)
P-N: 5M Tier 1 Port Discount 3 Year 1 ($165.00) $0.00 ($165.00) $0.00
P-N: Internet Discount 3 Year 1 ($42.49) $0.00 ($42.49) $0.00
P-N: SmartVeice with 30 SIP Paths Discount 3 Year 30 ($6.17) $0.00 ($185.10) $0.00
P-N: DID Numbers (block of 100) Discount 3 Year 3 $0.00 {$117.75) $0.00 ($353.25)
P-N: Trunk Group Call Forwarding o PSTN Discount 3 Year 1 $0.00 ($40.00) $0.00 ($40.00)
SubTotal: $705.00 $0.00
LDAC, EUCC and EUCL Charges: $71.10 $0.00
$250 FlexCheck Promo (Paid in 4 Equal Payments) NRC: $0.00 {$250.00)

Federal, State and Local Taxes and Other Charges will be applied in accordance with the definitions stated at

hitp:/flwww.insidetelepacific.com/ratesirates-telepacific.asp.

WITNESS WHEREOQF each Party hereto has caused this Service Agreement/Network Service Order to be executed by its duly authorized representative.

reed by: Customer Signature

Dale

Title

D St G A~

Sales Representalive Name

Agreed by: Sales Manager Signature
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Date

- The pricing contained in this Service Agreement/Network Service Order is valid for 60 days from July 11, 2017




