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Rural Internet (Broadband) Public Feedback Form

Broadband Policy and project funding are based on the National and California Broadband Maps
(broadbandmap.ca.gov). Your input is critical to understanding the internet speeds you are receiving,
as opposed to what your carrier might be reporting. Help us collect accurate information for your
community. Please complete the following to help us understand your internet (broadband) service:

1. (Mandatory): Please list your complete Street Address where you have internet service.
Sorry, no P.O. Boxes.
Street Address:

City: ZIP:

2. Who Is Your Internet Provider (for example: Ducor, DigitalPath, Comcast?):

3. Do you know your internet speed?
a. ____ Yes (Ifso, list Download Speed here: Mbps & list Upload Speed here: Mbps
b.  No
4. In order for us to validate if you are receiving the internet speed your company says they are providing you,
please do one of the following (Check one):
| am downloading the Calspeed application at www.calspeed.net to my home computer and will
run this test several times daily. | understand my speeds are automatically transmitted to the CPUC.

| will go to speedtest.net on my home computer and click “Go”, then list my results here:
The result of my speed test is: Download Speed: Mbps
Upload Speed: Mbps

5. If you are unable to do either of the above, please tell us why:

6. Comments:

Thank you for your feedback. Please email forms back to Alice Patterson at ampatterson@csuchico.edu, or mail to
Geographical Information Center, Attn: Alice Patterson 35 Main Street, Chico, CA 95928
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