Katherine Schaefers

From: Cannabis@lakecountyca.gov
Sent: Monday, August 9, 2021 8:56 AM
To: Candace Ponds

Subject: RE: [EXTERNAL] SOURZHVR
Hello,

In order to address your concerns, we need a complaint filed. Please fill out an online complaint form with our Code
Enforcement Department at the link below.

Accela Citizen Access

Thank you,

Planning Division

Department of Community Development
255 N. Forbes St.

Lakeport, CA 95453

Phone: (707) 263-2221

Fax: (707) 262-1843

Email: cannabis@Ilakecountyca.gov
STAY CONNECTED:

vl £ lin]vi

CONFIDENTIAL OR PRIVILEGED:

This communication contains information intended only for the use of the individuals to whom it is addressed and may
contain information that is privileged, confidential or exempt from other disclosure under applicable law. If you are not
the intended recipient, you are notified that any disclosure, printing, copying, distribution or use of the contents is
prohibited. If you have received this in error, please notify the sender immediately by telephone or by returning it by
reply e-mail and then permanently deleting the communication from your system.

From: Candace Ponds [mailto:cponds10@yahoo.com]
Sent: Saturday, August 7, 2021 7:00 PM

To: Cannabis@lakecountyca.gov

Subject: [EXTERNAL] SOURZHVR

Hi,
| have some concerns with sourzhvr in High Valley in Clearlake Oaks.

They are using huge lights at night that are lighting up the residents of High Valley. My entire yard
and house have been lit up like an xmas tree for over a week now. They are working 24 hours a day.
Are they allowed to do these things.

There are still days that the dust is out of control, the valley is in a dust cloud.



They also have a lot of employees and | seen in their permit it states that all employees must go
through a background check with lake county sheriff department, | was wondering if this has
happened and how we can find out, as well as who is responsible for making sure this is done.

Thank you



