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MEMORANDUM
TO: Board of Supervisors
FROM: Crystal Markytan, Social Services Director
DATE: June 25, 2019

SUBJECT: Approve Contract between the County of Lake and JUMP Technology Services, LLC for
Software in the amount of $9,504.00 per fiscal year, for a total of $28,512, from July 1, 2019 to June
30, 2022 and authorize the Chair to sign

EXECUTIVE SUMMARY: JUMP Technology Services, LLC. (JUMP) provides a license and software
for the database and case management system used by the Adult Protective Services (APS) branch
of Lake County Department of Social Services. The system provides for comprehensive and detailed
tracking for all APS cases. Within the database, users are able to log all data collected during an
investigation, from referral to close. The system also collects important compliance statistics that are
reported to the National Adult Protective Services Association (NAPSA). Also provided under this
contract is new user training.

FISCAL IMPACT: _ None X Budgeted Non-Budgeted

Estimated Cost: $28,512.00
Amount Budgeted: $28,512.00

Additional Requested: $0
Annual Cost (if planned for future years): $9,504.00

COUNTY OF LAKE Page 1 of 2 Printed on 3/30/2026

powered by Legistar™


http://www.legistar.com/

File #: 19-618, Version: 1

FISCAL IMPACT (Narrative): There is no county cost associated with this contract. In fiscal year
17/18, the contract amount was $10,560 and contract spending was $7,900. In fiscal year 18/19,
contract amount was $10,560 and year-to-date contract spending is at $8,208. The costs vary
depending on the necessity of new user software training.

STAFFING IMPACT (if applicable): None

RECOMMENDED ACTION: Approve Contract between the County of Lake and JUMP Technology
Services, LLC for Software in the amount of $9,504.00 per fiscal year, for a total of $28,512, from
July 1, 2019 to June 30, 2022 and authorize the Chair to sign.

Attachment: Contract between County of Lake and JUMP Technology Services
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