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Memorandum
Date: February 27, 2024
To: The Honorable Lake County Board of Supervisors
From: Elise Jones, Director Lake County Behavioral Health Services
Subject: Approve Memorandum of Understanding between Partnership HealthPlan of

California and Lake County Behavioral Health Services and Authorize the
Behavioral Health Director to Sign.

Executive Summary:

Medi-Cal Managed Care Plans (MCPs) Contract with the Department of Health Care Services
(DHCS) to provide high quality, accessible, and cost-effective health care through managed care
delivery systems. The MCP Contract requires MCPs to build partnerships with the following Third
Party Entities to ensure Member care is coordinated and Members have access to community-based
resources in order to support whole-person care:

e Local Health Departments;

e Local Educational and governmental agencies, such as county behavioral health departments
for Specialty Mental Health Care and Substance Use Disorder (SUD) Treatment Services; and
Other local programs and services, including

Social services;

Child Welfare Departments;

Continuums of Care programs;

First 5 programs and providers;

Regional Centers;

Area Agencies on Aging;

Caregiver Resource Centers;

Women, Infants and Children Supplemental Nutrition Programs;

Home and Community-Based Services (HCBS) waiver agencies and providers; and justice
departments.

The MOUs are intended to be effective tools to clarify roles and responsibilities between MCPs and
Third Parties, support local engagement, and facilitate care coordination and the exchange of
information necessary to enable care coordination and improve the referral processes between
MCPs and Third Party Entities. The MOUs are also intended to improve transparency and
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accountability by setting forth certain existing requirements for each party as it relates to service or
care delivery and coordination so that the parties to the MOU are aware of each other’s obligations.

The purpose of the MOU is to:

e List the minimum MOU components required by the MCP Contract;

e Clarify roles and responsibilities for coordination of the delivery of care and services of all
Members, particularly across MCP carved out services, which may be provided by the Third
Party Entity;

e Establish negotiated and agreed upon processes for how MCPs and Third Party Entities will
collaborate and coordinate on population health and/or other programs and initiatives;

e Memorialize what data will be shared between MCPs and Third Party Entities and how the
data will be shared to support care coordination and enable monitoring;

e Provide public transparency into relationships and roles/responsibilities between MCPs and
Third Party Entities; and

e Provide mechanisms for the parties to resolve disputes and ensure overall oversight and
accountability under the MOU.

If not budgeted, fill in the blanks below only:
Estimated Cost: _N/A __ Amount Budgeted: __N/A _ Additional Requested: Future Annual Cost:

Purchasing Considerations (check all that apply): Not applicable

U Fully Article X. <https://library.municode.com/ca/lake county/codes/code of ordinances?nodeld=COOR CH2AD ARTXPU S2-
38EXCOBI>- and/or Consultant Selection Policy <http:/Icnet.co.lake.ca.us/Assets/Intranet/Policy/Policies+$!
26+Procedures+Manual/Ch4 2021v2.pdf>-Compliant (describe process undertaken in “Executive Summary”)

[J Section 2-38 <https://library.municode.com/ca/lake county/codes/code of ordinances?nodeld=COOR CH2AD ARTXPU_ S2-
38EXCOBI> Exemption from Competitive Bidding (rationale in “Executive Summary,” attach documentation, as needed)

U For Technology Purchases: Vetted and Supported by the Technology Governance Committee
<http://Icnet.co.lake.ca.us/Assets/Intranet/Intranet+Forms/Information+Technology/AdvPlan.pdf> (“Yes,” if checked)

U Other (Please describe in Executive Summary)

Consistency with Vision 2028 <http://www.lakecountyca.qov/Government/Directory/Administration/Visioning/Vision2028.htm>

(check all that apply)- 1 Not applicable

Well-being of Residents U Public Safety U] Disaster Prevention, Preparedness, Recovery
J Economic Development U Infrastructure J County Workforce
[J Community Collaboration [J Business Process Efficiency UJ Clear Lake

Recommended Action: Approve Memorandum of Understanding between Partnership
HealthPlan of California and Lake County Behavioral Health Services and Authorize the
Behavioral Health Director to Sign.
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