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Memorandum

Date: May 17th, 2022

To: The Honorable Lake County Board of Supervisors

From: Todd Metcalf, Director Behavioral Health Services

Subject: Approve Agreement between County of Lake and Native American Mental Health
Services dba North American Mental Health Services for TelePsychiatry Services in the
amount of $2,904,708.48 for FYs 2022-25 and Authorize the Board Chair to Sign.

Executive Summary:

Lake County Behavioral Health Services does not have a County-employed psychiatry provider and
recruitment for this position across the state and nation is profoundly challenging. In order to meet
our obligation as the County Mental Health Plan, LCBHS must provide 1.5 Full Time Equivalent staff
for adult psychiatry and 0.8 FTE staff for child/adolescent psychiatry as proscribed by the Federal
Network Adequacy Standards.

LCBHS issued a Request for Proposals on December 1st 2021. This RFP yielded two proposals for
telepsychiatry and/or locum tenens services. Each proposal had the same rates for psychiatric
providers. Based on a thorough review of the proposals and discussion with the LCBHS
management team, there was a unanimous decision to contract with North American Mental Health
Services.
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File #: 22-451, Version: 2

Estimated Cost: _$2,904,708.48_ Amount Budgeted: _$2,904,708.48_ Additional Requested: _N/A_ Future Annual Cost: _ N/A

Consistency with Vision 2028 (check all that apply): ☐ Not applicable

☒ Well-being of Residents ☐ Public Safety ☐ Disaster Prevention, Preparedness, Recovery
☐ Economic Development ☐ Infrastructure ☐ County Workforce
☐ Community Collaboration ☐ Business Process Efficiency ☐ Clear Lake

Recommended Action: Approve Agreement between County of Lake and Native American Mental
Health Services dba North American Mental Health Services for TelePsychiatry Services in the
amount of $2,904,708.48 for FYs 2022-25 and Authorize the Board Chair to Sign.
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