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MEMORANDUM
TO: Board of Supervisors
FROM: Carol J. Huchingson, County Administrative Officer
DATE: November 14, 2017

SUBJECT: Approve Letter of Support for AB 550 (Reyes), Long-Term Care Ombudsman Funding

EXECUTIVE SUMMARY:

As your Board knows, the County of Lake’s Department of Social Services staffs the Long-Term Care
Ombudsman program for the Area Agency on Aging of Lake and Mendocino Counties.

As your Board may also be aware, Assemblymember Eloise Gomez Reyes has authored AB 550,
which would adjust the base amount for a local Long-Term Care (LTC) Ombudsman Program from
$35,000 to $100,000.

This increase recognizes significantly inflated direct costs of LTC Ombudsman services due to the

growing population of Californians receiving Long-Term Care. Additionally, it allows for the minimal
level of supervisory staff needed to recruit, support and retain Ombudsman volunteers, who in turn

protect and improve the lives of vulnerable California residents.

FISCAL IMPACT: _X None Budgeted Non-Budgeted
Estimated Cost:
Amount Budgeted:
Additional Requested:
Annual Cost (if planned for future years):

FISCAL IMPACT (Narrative): N/A

STAFFING IMPACT (if applicable): N/A
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RECOMMENDED ACTION:

Staff advises that your Board approve and sign the attached Letter of Support for AB 550 (Reyes),
Long-Term Care Ombudsman Funding.
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