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Memorandum

Date: July 12, 2022

To: The Honorable Lake County Board of Supervisors

From: Todd Metcalf, Director Behavioral Health Services

Subject: Approve Agreement Between County of Lake and Crisis Support Services of Alameda
County for After Hours Crisis Support Services in the Amount of $84,000.00 for FY
2022-23 and Authorize the Board Chair to Sign.

Executive Summary:

Lake County Behavioral Health Services has contracted out afterhours call answering and crisis
support services for many years. LCBHS issued a Request for Proposals for these services on March
21st that closed April 18th. Two proposals were received; one of these proposals fulfilled the specific
requirements of the RFP and reflects the contract now before the Board for approval. These services
are required to meet the mandates of the Mental Health Plan as described by the Department of
Healthcare Services.

If not budgeted, fill in the blanks below only:

Estimated Cost: _$84,000.00_ Amount Budgeted: _$84,000.00__ Additional Requested: _N/A_ Future Annual Cost: _ N/A_

Consistency with Vision 2028 (check all that apply): ☐ Not applicable

☒ Well-being of Residents ☐ Public Safety ☐ Disaster Prevention, Preparedness, Recovery
☐ Economic Development ☐ Infrastructure ☐ County Workforce
☐ Community Collaboration ☐ Business Process Efficiency ☐ Clear Lake

Recommended Action: Approve Agreement Between County of Lake and Crisis Support Services
of Alameda County for After Hours Crisis Support Services in the Amount of $84,000.00 for FY 2022-
23 and Authorize the Board Chair to Sign.
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